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Private Lesson Cancellation Policy

» Private Lessons must be booked and paid for in advance of the lesson time and are
based on availability. Bookings may not be “held” or tentatively placed without
payment.

» Cancellations with less than 48 hours notice will be not be refunded.

Credit notes may be issued for lessons cancelled due to illness or injury, provided a

medical certificate is presented within 24 hours of the scheduled lesson.

» Cancellations or changes made outside the 48 hour time frame are subject to a
cancellation fee of $50.00.

» Additional people added will not incur the change fee.

Please call or email us with any questions regarding this or future bookings. Our
Office hours are from 8.30am to 5.00pm every day. Phone: 03 57 777 877

We thank you for your patronage and look forward to seeing you on the slopes!
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